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Master of Science in Healthcare Services Management

Managing healthcare innovation,
data analysis and
technology management

Faculty Profile: Yao Zhao

Professor Zhao Professor in

the Supply Chain Management
The Master of Science degree in Healthcare Services

Management is a 30-36 credit hour degree program designed to
prepare professionals with the knowledge, skills and experience
needed to spearhead operations in healthcare services

department. Yao is the director of
the Masters in Healthcare Services
Management program. Professor

Yao Zhao’s research and teaching
organizations and their extended supply chains. experiences extend to medical decision making, healthcare

management, pharmaceutical supply chains, and analytics.

The program customizes business-oriented and practice-

based MBA curriculum for the healthcare services sector. It

is positioned to be one of the few healthcare management
programs that is able to deliver a high level of preparation and
training in leadership, analytics and operations, necessary to
lead organizations to achieve operational excellence in a rapidly
changing environment.

Zhao has worked on research projects with New York
Presbyterian Hospital (Columbia Medical Center), Robert
Wood Johnson University Hospital, Cancer Institute of New
Jersey, and Johnson and Johnson.

Classes will be held at 100
Rockafeller Rd in
New Brunswick,
40 minutes to NYC.

business.rutgers.edu/healthcare-services-management

Curriculum

The Master of Science in Healthcare Services Management curriculum comprises 36 credits and can
be taken on a full-time or part-time basis or fast-tracked to finish in just one year. Hybrid in-person and
online courses and evening classes allow greater flexibility for busy schedules. The program blends
qualitative and quantitative skills in its core curriculum, and builds graduate level business acumen in
finance, accounting, marketing, IT, and legal issues, all tailored towards healthcare around the core.
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Master of Science in Healthcare Services Management

Sampling of Courses

» US Healthcare Systems and Managed Markets
Healthcare Services Management Program QUiCk Facts

Data Analytics and Decision Making Program: Full-time | Part-time
Credits: 36 credits

Healthcare Legal and Ethics

Application Deadlines: Spring: Dec. 1 | Fall: Aug. 15
Accounting for Managers GRE or GMAT: Requests for GMAT/GRE waivers will
be considered by the program director on a case by
case basis taking into account level of prior relevant

Management Skills - Professional Development work experience and level and relevance of prior
academic preparation.

Healthcare Operations Analysis

Healthcare Innovation & Technology Management Program Cost (Estimate):

Healthcare Marketing Full Time:
$13,158.50 (NJ Resident) | $22,844.50 (out-of-state)

Lean Six Sigma
Part Time:

$1,097 per credit (NJ Resident)
$1,904 per credit (International)

How to Apply

Apply online:
business.rutgers.edu/healthcare-services-management/
admissions

Healthcare organizations
face similar challeneges
to other services firms.
Running a solid business
is critical to patient care,
making a business school

Please visit business.rutgers.edu to learn about
upcoming information sessions and open houses.

Contact

ideal for a healthcare Phone: 973-353-1234
management program. Email: admit@business.rutgers.edu
Admissions
Professionals will benefit from a variety of healthcare delivery “I chose this program because Rutgers is
sector organizations. It is designed for individuals interested a top leading business school, and this
in managerial or executive careers in healthcare services program not only combined hospital
organizations (hospitals, clinics, long term care providers, etc.), management, but incorporates the
healthcare consulting firms, and companies in the extended whole healthcare sector.”

healthcare supply chains. — Dr. Ahmar Mehmood

NY Interventional Spine & Pain Medicine

2 8 ancss G

ACCREDITED LSS
2018

Copyright © 2017 Rutgers Business School - Newark and New Brunswick. All Rights Reserved. HSM_I0I7



